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MULTIPURPOSE TAXIS - PEOPLE WITH DISABILITIES 
Petition 

MR A.D. McRAE (Riverton) [2.47 pm]:  I present the following petition - 

To the Honourable the Speaker and Members of the Legislative Assembly of the Parliament of Western 
Australia in Parliament assembled. 

We, the undersigned, say that Western Australians with disabilities who must rely on Multi Purpose 
Taxis for personal transport are being discriminated against. 

My name is Melanie Hawkes.  I rely on Multi Purpose Taxis for my transport requirements however 
because the service is so unreliable I keep missing important appointments.  Recently I missed a 
farewell function for someone I had worked with for a long time because the Multi Purpose Taxi 
arrived nearly an hour later than it was booked for.  The event would have been practically over by the 
time I arrived, so I ended up going straight home from my previous appointment instead of having the 
opportunity to participate in the function in honour of my former colleague.  The unreliability of the 
Multi Purpose Taxi service means that now I tend to use buses more, because the MPT service is so 
poor and the waiting period is so long.  I use an electric wheelchair which means I can only use the 
kneeling buses.  These don’t always travel along the route I need which then means I do still find 
myself in the position where I am often still left waiting for the Multi Purpose Taxi to turn up.   

Now we ask the Legislative Assembly to ensure that the Western Australian Government urgently 
addresses the inadequacy of the existing Multi Purpose Taxi service by requiring all taxis in Western 
Australia to have the capacity to transport people of all abilities, including people who need to travel in 
their wheelchair.  Only the introduction of a universally accessible taxi fleet will ensure all Western 
Australians have equal access to taxi services. 

The petition bears three signatures and I certify that it conforms to the standing orders of the Legislative 
Assembly. 
[See petition 247.]  

Petition 

MR J.N. HYDE (Perth - Parliamentary Secretary) [2.49 pm]:  I have a petition from four petitioners in the 
following terms - 

To the Honourable the Speaker and Members of the Legislative Assembly of the Parliament of Western 
Australia in Parliament assembled. 

We, the undersigned, say that Western Australians with disabilities who must rely on Multi Purpose 
Taxis for personal transport are being discriminated against. 

My name is Monica McGhie.  I rely on Multi Purpose Taxis for my transport requirements as I use an 
electric wheelchair to be mobile. 

I have been left feeling vulnerable and stranded many times after booking Multi Purpose Taxis which 
fail to turn up - or have taken more than 4 hours - and even up to 8 hours - to arrive.  Often I have been 
frustrated as I watch a Multi Purpose Taxi drive past me filled with non wheelchair users whilst I wait 
out in the open for the one I booked in advance. 

I have missed appointments because the taxi was late or didn’t turn up at all.  Now I rely on bypassing 
the despatch office and directly ring an individual personal Multi Purpose Taxi driver whenever I need 
transport.  This is limiting.  He is not always available to help me.  In the past I have also suffered an 
injury when using a bus because the driver took a corner too quickly, so now I am very hesitant to use 
the bus service on my own. 

Generally I don’t complain about taxis being late because there is usually an hour’s wait anyway, but 
I’ve put up with this for long enough and feel the issue needs to be addressed so no-one else faces 
similar experiences as I have had because it may end up being a life threatening situation. 

Now we ask the Legislative Assembly to ensure that the Western Australian Government urgently 
addresses the inadequacy of the existing Multi Purpose Taxi service by requiring all taxis in Western 
Australia to have the capacity to transport people of all abilities, including people who need to travel in 
their wheelchair.  Only the introduction of a universally accessible taxi fleet will ensure all Western 
Australians have equal access to taxi services. 

[See petition 248.] 
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